Pe3y.]1])TaTI)I He3aBHUCHUMOM OIICHKHA Ka4Y€CTBa OKadaHUusl CONUAJIBHBIX YCJIYI

KOI'AYCO «Kapunckuii ITHA»

Ne i/t Ilokazarenu Pe3ynbraThl OLIEHKH 3HayeHne nmoKasareis B
Oannax
I. Ioka3arenu, xapakTepu3yIolHe OTKPHITOCTh U JOCTYMHOCTH HHGOPMAIHH 00 OPraHU3aIui COMATBHOT0 00CTyKUBAHUS
1.IMoHOTa M aKTyaJILHOCTH MH(OPMAMU 00 OPraHU3alMN COUMATBLHOTO 00CTY;KMBAHNS, Pa3Mel[aeMoii HA 00IIeJ0CTYMHbBIX 2,23
HHPOPMAIHOHHBIX pecypcax (Ha HH(OPMANMOHHBIX CTEHAaX B MOMeNIeHMH OPraHM3alud, HAa OQUIMAIBLHBIX caiiTax
OpraHu3anyu CONUAIBLHOr0 00CIY:KUBAHNS, OPraHOB HCIOJHUTEIbHOI BJIACTH B HH(OPMAIMOHHO-TEIeKOMMYHUKAIIMOHHOW
cetn «HTEepHET) (HaNeEe - ceTh «AHTEpPHET»):
1.1. |«OTKpPBITOCTb W TPO3PAYHOCTh TOCYAAPCTBEHHBIX W MYHHMLMNAIBHBIX yupexaeHui» -| He pasmemiena mapopmarms: 0,33
MoKaszatellb pEeUTHHra Ha OQHIMAIEHOM caiTe JUlsl pa3MeleHds uH(opMamua o - 0 pe3ynpTaTax
rOCYapCTBEHHBIX U MYHHIIMIIAIBHBIX YIpEKACHUAX (Www.bus.gov.ru) B cetn «HTEpHET» JIesITeTbHOCTH
- O TIPOBEIEHHBIX
KOHTPOJBHBIX MEPOIPHUATHIX
1.2. |coorBercTBUe HMH(OPMAIMUA O JEATEIHLHOCTH OPTraHW3AIMH COIUAJIBHOIO OOCTYXUBaHUS, 68% 0,9
pa3MerieHHod Ha OPHUIMaIHHOM CaiTe OPTaHMU3alW{ COIMAIBHOTO OOCIYXHUBAaHUS B CETH
«laTepHET», TMOPSIIKY pa3MmenieHus: mHQOpMaluu Ha OQPHUIMATFHOM CalTe MOCTaBIIHKA
COITMATBHBIX yCAYT B ceTH «VHTepHeT», yTBepKIaeMOMy YIIOTHOMOYEHHBIM (eneparbHbIM
OpraHOM HCTIOTHUTEILHOM BIIACTH COTJIAacHO YacTh 3 craThi 13 denepanbHOro 3aKoHa ot 28
nexabpst 2013 1. Ne 442-03 «OO6 ocHOBax COIMAINBFHOTO OOCITY)KHBAaHUSA TpaXIaH B
Poccuiickoit @enepanun»
1.3. |Hammuue nHGOPMALIUH O NEATEIBHOCTH OPraHN3aLNK COLMATIBHOTO O0CTYKUBaHUS (B TOM na 1
YHCIie O TIepeYHe, TOPSIIKE U YCIOBUSAX MPEIOCTABIICHHS COIIMAIBHBIX YCIYT, Tapudax Ha
COITMAbHBIE YCIIYTH) Ha WH()OPMAITMOHHBIX CTEHAAaX B TIOMEIIEHUSIX OpTaHU3aIliH,
pasMelieHue ee B Opomropax, OyKierax
2.Haanyue anbTePHATUBHOW BepcHMH O(PUUMAIBLHOIO CaiiTa OpPraHu3aluM COUUAIBHOIO HeT 0

o0cayxuBanus B ceT «AHTepHeT» /151 HHBAJIM/I0B N0 3PEHUI0
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3.Hannuyue IMCTAHIMOHHBIX CHOCO0OB B3aMMOJCHCTBUSI OPraHU3alMU M ToJIy4yaTeldeil CONMAJIBLHBLIX YCIyr (MOJydeHuUe
HH(pOpMaUH, 3aNIHCh HA IPHEM U AP.):

3.1

Tenedon

Ja

3.2.

OJICKTpOHHAA 1Mo4Ta, 3JICKTPOHHLIC CEPBUCHI Ha Oq)HHHaJ'IBHOM caiite OopraHu3ani B CETHU
«HTEpHETY

na
Ha caliTe MUHUCTEPCTBA, Ha
crpanutie [THU B cetu
«BxoHTaKkTe)

4.Pe3y.]'[I)TaTI/lBHOCTI) oﬁpameﬂm‘fl npu MCHOoJb30BAHUMU JUCTAHIUOHHBIX CcrnocoooB B3aPlM02]eﬁCTBHﬂ ¢ mnoJiyyareJasaMu

CONMATBbHBIX YCJIYT /ISl MOJIyYeHUsI Heo0X01uMoii HHpopManuu:
4.1. | nons pe3yNbTaTHBHBIX 3BOHKOB I10 TeNIeOHY B OPTraHU3aIIUIO COITMAILHOTO 00CITYKUBAHHS 100%
JUTSL TIOJTyYeHHST HeOOXOMMOM WHPOPMAITUH OT YMCIIa KOHTPOJIBHBIX 3BOHKOB
4.2. | gons pe3yJabTaTHBHBIX 0OpalllEHUH B OpraHU3aI|io COI[HAIbHOr0 00CITY)KUBAHUS 10 0%

AIIEKTPOHHOM TOYTE WITH C TIOMOIIBIO 3JICKTPOHHBIX CEPBUCOB HAa O(UIMATEHOM caiiTe
OpraHu3aiuy B ceti «IHTepHEeT» IS MOTydeHUsT He0OX0AUMON HH(POPMAIIMU OT YUCIa
KOHTPOJIbHBIX 00paIeHUH

5.Hanuuue BO3MOKHOCTH HamNpaBjieHHsl 3asiBjeHHsl (GKajio0bl), MpeIIo:KeHHii M OT3BIBOB 0 KadecTBe NpPeIoCTaBJIEHHS

COLMATBbHBIX YCJIYI:
5.1. |7IMYHO B OPraHU3aIMI0 COLUAIBHOIO OOCITY)KNBaHUS BO3MO)KHOCTb UMEETCS
5.2. |B 2IeKTpOHHOH opMe Ha OPUIHATHFHOM CaiiTe OPTaHU3AIUH COIMAIFHOTO OOCITY)KHBAHHS B BO3MOYKHOCTh UMEETCS
cetu «HTEpHET» Ha caliTe MUHUCTEPCTBA, Ha
crpanute [THU B cetu
«BkoHTaKTe»
5.3. | mo TenedoHy/Ha «TOPSUYIO JTMHHUIO» YIIOMTHOMOYEHHOT O HCIIOIHUTEIBHOTO OpraHa BO3MO)KHOCTb UMEETCS
rOCyAapCTBEHHOH BJIACTH B c(pepe COIMaIbHOr0 00CTYKUBAHUS
6.Hanuuue ungopmaunu o nopsiike nNoAa4yM :xkajio0bl 10 BOIMPOCAM Ka4eCTBA OKa3aHUS COUMANBbHBIX YCIYI:
6.1. |B 00mmIENOCTYIHBIX MECTaX Ha MH()OPMALMOHHBIX CTEHJaX B OpPraHU3alluK COLUAIEHOTO Ipe/CTaBlIeHa B TOJHOM




00CITy>KMUBaHUS o0beMe
6.2. |Ha opUIMANTEHOM CaiiTe OpraHU3aIMH COLMATBLHOTO 00CTYKIBaHUs B ceTH «HTepHET» OTCyTCTBYET CaliT 0
6.3. |Ha opHUIMANTEHOM CaiiTe YIIOJIHOMOYEHHOTO UCTIONIHUTEIBHOr0 OpraHa rocyaapcTBeHHON Mpe/ICTaBlIeHa B MOJHOM 1
BJIACTH B c(hepe COMaIbHOro 00CTyKUBaHUS B ceTH «HTepHET» o0beme
7.Jdonsi moJydaresieii CONHMAJILHBIX YCJIYTr, YAOBJETBOPEHHBIX KAYeCTBOM, TMOJHOTOH W 96% 0,96
JOCTYMHOCTHI0 HH(popManuu (TP JUYHOM O0pallleHUuH, o TejedoHy, Ha opUIIHATILHOM caiiTe
OpraHu3aliu  CONMAJLHOIO OOCJAY:KMBaHHs) O padoTe OpPraHM3alud  CONHATBLHOTIO
00CJIy’KUBAHHS, B TOM 4YHCJe 0 MepeuHe W MOPs/IKe MPEAOCTABIECHUSI CONUATBHBIX YCIYT, OT
0011ero Yuc/ia onpoum eHHbIX
I1. Moka3aTenu, xapakTepusywine KOMGOPTHOCTH YCI0OBUI MPEAOCTABIEHUS CONMATBHBIX YCJAYT M JOCTYMHOCTH UX MOJy4eHUsI
1.locTynmHOCTb YC/I0BHIl OeCPensiTCTBEHHOT0 J0CTYNAa K 00beKTaM U YCJIYyraM B OPraHU3alHuHM COHHAIBLHOTO 00CTy:KUBAHUS 2,5
JJSl HHBAJMIOB (B TOM YMcJie AeTeii-nHBATUA0B) U APYTUX MATOMOGHIIBLHBIX TPYIIN MOJy4aTeseii CONMaTbHBIX YCJIYT:
1.1. |obopymoBaHWEe TEPPUTOPUH, IPHUIIETAIONICH K OPTaHU3AINH COITHAIFHOTO 00CITy)KUBaHUS, C obopynoBaHa 1
Y4eTOM TpeOOBaHUM JIOCTYITHOCTH JIJIsl MaJOMOOMIIBHBIX TIOJTydaTeNnel YCIyr (JIUI ¢
HapyieHneM QyHKIHN cityxa, 3peHus | JIUI, HCTIOIB3YIOMINX JUIs TIepeIBIKEHHSI Kpecia-
KOJISICKH)
1.2. |obopynoBaHHe BXOJHBIX 30H Ha O0BEKTAX OICHKH JIJISI MATIOMOOWIIBHBIX TPYIII HACEIICHHSI YaCTHYHO JOCTYITHBI 0,5
1.3. |Hammume crenuaibHO 0O0OPYAOBAHHOTO CAHUTAPHO-TUTHEHIHYECKOTO IIOMEISHS JIOCTYITHO 1
1.4. |Hamm4ne B MOMEIIEHUSX OPTaHMU3AIMH COUATBHOTO 00CTYKUBAHUS BHICO-, HET 0
ayJauorH(OPMATOPOB YIS JIUI] C HApyIIeHueM GYHKIIUHN clyXa U 3peHHs
2.Jlons mosyuyaresieid ycayr (B TOM 4YHCJIe MHBAJIMIOB W JAPYTUX MAJOMOOWJIBHBIX TPyNI 100% 1
nojyvarejieii ycJiyr), CYMTAIOIIMX YCJIOBHS OKA3aHMS YCJIYT JOCTYNHBLIMH, OT OOIEro 4mcJia
ONPONIEHHBIX
3.Haanuyue 000pyJIOBAHHBIX MNOMELIEHUI [JI1 MPEJOCTABJIECHUS CONHAJBHBIX YCIYI B ecTh 1

COOTBETCTBHUHU C MNMEpeYHEM COHHAIBHBLIX YCIYIr, NpPeaoCTaB/iIsieMbIX B JaHHOMI OpraHmv3anvu




COLMATBHOTO 00CTYKHUBAHUSA

4. YKOMIUIEKTOBAHHOCTh  OPraHM3alldM  COUMAJIILHOIO  OOCHY:KMBAHHUSl  CHEIHATHCTAMM, 93% 0,93
OCYIIECTBJISIIOIIMMH NPeT0CTABIeHNE COMATBHBIX YCJIYT

5.0onsi moJyuartesieid COIMHATBHBIX YCJIYI, OIEHHBAIIINX 0JIArOYCTPOCTBO M COJEpPKAHHE 98% 0,98
MOMEIIEeHUs] OPraHu3aliid COUMATBLHOI0 O0CAYKMBAHUSI M TEPPUTOPHH, HA KOTOPOH oOHa
pacmnoJioskeHa, Kak Xopoliee, 0T 001Iero Yncjia onpoueHHbIX

I11. ITokazaTeau, XapakTepu3youme 100poKeIaTeIbHOCTh, BeXKINBOCTh, KOMIETEHTHOCTH PA00OTHMKOB OPraHu3anMii CONMAJIBLHOI0 00CTyKUBAHUS

1.Jonsa mouyuareneii cONMAIBLHBIX YCJIyr (M0G0 HMX POJACTBEHHHKOB), KOTOpPbie BBICOKO 96% 0,96
OLIECHHBAKT 100P0KeJIATeIbHOCTb, BEKJINBOCTh U BHUMATEJILHOCTh PA0OTHHKOB OPraHU3alHu
COIMATBHOTO 00CTY;KHBAHHSI, OT 0GLIEro YMcJIa ONpPOIIeHHbIX

2. loas moJyyartejieil CONMAIBHBIX YCJIYr, KOTOpPbIe BBICOKO OIIEHMBAIOT KOMIIETEHTHOCTD 96% 0,96
PaGOTHHKOB OPraHU3alUHU CONHAIBHOTO 00C/IYKUBAHMS, OT 00IIIero YHCJIa ONMPOIeHHbIX

3.Joust paGoTHUKOB (KpoMe aJIMHHHCTPATHBHO-YNPABJEHYECKOT0 MepPCoHaNa), MPONIeTuIuX 9% 0,09
NoBbIlIeHHEe KBAJTHPUKAINU/TMPOPECCHOHATLHYI0 TEPenoAroToBKY mo mpoduin couHaibHoOu
PpadoTHI WJIM HHOW OCYIIECTBJIsSIEMO B OPraHU3ali CONMATBHOTO 00CIY:KUBAHUS JIeATEIbHOCTH
3a mocJieAHNe TPH roja, oT 00IIero Yucjaa paboTHUKOB

IV. lloka3aTesin, XxapaKkTepu3yIolIUe YI0BJIeTBOPEHHOCTh KA4eCTBOM OKAa3aHHU YCJIYyT

1.losisi moJryyaTeseii COMUANBHBIX YCJIYr, KOTOpPble MOJIOKUTEIbHO OLEHHBAIOT HM3MEHEeHHUe 100% 1
KayecTBA KH3HU B pe3yJbTaTe MOJYYEHHS] COUMAIBHBIX YCIYr B OPraHHU3AlUH COLUAILHOIO
00C/Iy:KHBAHUS, OT YHCJIA ONPOIIEHHBIX

2./losist mosyuartejieil COLMMAJIBHBIX YCJIYI, YIOBJETBOPEHHBIX YCJOBUSIMHM HpPeJoCTABJIEHMS 0,99
COLMAIBHBIX YCJIYT, OT YHCJIa ONPOLIEHHBIX, B TOM YK cJle Y10BJIeTBOPEHHbIX:

2.1. SKYJIBIM ITIOMEIEHUEM 100% 1

2.2. |HammuweM oOOPYIOBAHMS IS MPEJOCTABICHUS COIUAIBHBIX YCIYT 100% 1

2.3. MMATAaHUEM 100% 1




2.4. |meOenbro, MATKUM WHBEHTApEM 89% 0,89
2.5. |mpemocTaBieHHEM COLUATBHO-OBITOBBIX, TAPUKMAXEPCKUX M THTHEHUYECKUX YCIIYT 96% 0,96
2.6. |XpaHeHWEM JIMYHBIX Beler 100% 1
2.7. 000pYyIOBAaHHBIM JIJISI HHBAJIUIOB CAHUTAPHO-TUTEHUYCCKUM TTOMEIICHHEM 100% 1
2.8. |caHWTapHBIM CO/IEpPKAHHEM CAHUTAPHO-TEXHUYECKOTO 000PYI0BaHHS 100% 1
2.9. | MOpSIIKOM OIUIAThI COIUAIBHBIX YCITYT 100% 1
2.10. |koH(UIACHIIMATBLHOCTHIO MPEIOCTABICHHUS COI[HAIBHBIX YCIIYT 100% 1
2.11. |rpaduKoM MoceleHnid POICTBEHHUKAMH B OPraHU3AIUN COIIMATBHOTO 00CIY)KHBAaHUS 100% 1
2.12. | OmepaTUBHOCTHIO PEIICHUS BOIIPOCOB 100% 1

3.Jlo.1s1 moJsry4aTesiell CONMAIBLHBIX YCIYT, Y10BJIeTBOPEHHBIX KAa4eCTBOM IMPOBOIUMBIX 100% 1

MepoNnpHATHI, MMEIOIMX I'PYNINOBOii XapaKkTep (0310POBUTEIbHBIX, 10CYTOBbIX), OT 0011er0

Yy cJ1a ONPOLIeHHbIX

4.Kon4ecTBO 3aperucTPUPOBAHHBIX B OPraHU3aNHH CONUAIBLHOTO 00CTY:KUBAHUS KAJI00 0,007 0,5

noJiyyateJieil COHHANBHBIX YCJIYT HA Ka4eCTBO YCJIYT, MPeA0CTaBJIeHHBIX OpraHu3anueii B

oT4yeTHOM nepuoae Ha 100 moxyuyaTeneii comuaIbHBIX YCIYT (B TeUYeHHE T0/1Q)

S5.lon1s1 mosy4areseii CONMANBHBIX YCIYr, KOTOpble IOTOBbI PEKOMEHI0BATH OPraHU3aLHIO 87% 0,87

COIATBHOTO OOCHYKHBAHUS POJACTBEHHHKAM H 3HAKOMBIM, HYKAAIIIUMCH B CONHAILHOM
00CJIy;KMBAaHUHU, OT O0IIEro YHCJIA ONMPOLIEHHbIX

V. lloka3atenu, XapakTepu3ywouue 10110 001eCTBEHHbIX OPraHU3alM i, 10JIOKUTEIbHO OLEHUBAKUIUX IeITeILHOCTD YUPe:KIeHUil COIuaIbHOI0

00CIyKMBAHUSA
1.Joast o0mecTBEHHBIX OPraHU3alUii, TMOJOKUTEIHHO OINEHUBAIINX /eATEIbHOCTh 100% 1
yUpeskAeHHus 0T YHUCJIa ONPOLIeHHBIX 001 eCTBEHHBIX OPraHu3aluii

HUTOTI'O 24,97







